
1. Totalnannies is an introduction agency whose function is to put prospective candidates in touch with 
prospective host families and will not be held responsible for any permit or visa requirements. 

2. Totalnannies will always try to provide candidates with information, to the best of its ability regarding 
visas and work permits for different countries but will not accept any responsibility for any information 
that is incorrect. 

3. It is the candidate's responsibility to make sure he/she has the necessary visas or work permits for her 
destination host country, if required before travelling 

4. All information given is purely for informational purposes and is subject to change. 
5. Totalnannies will not accept liability for any expenses, injury or damages, moral or financial incurred by 

any candidate before, during or after placement. 
6. In the unlikely event that a family wishes to terminate an agreement with a candidate and the candidate 

is asked to leave, Totalnannies reserves the right to examine the reasons the family have given and 
refuse placement of the candidate in another host family if Totalnannies assesses that the candidate is 
no longer suitable for replacement in a Totalnannies host family 

7. Although replacement from one family to another family can be arranged quickly and our fast and 
efficient service has an excellent reputation, Totalnannies reserves the right to take as long as it is 
necessary to replace the candidate with another host family. 

8. Once a candidate has sent final acceptance e-mail of an offer this is a legally binding job acceptance 
and commitment to the offer. If the candidate decides to cancel his/her application or arrival in that host 
family he/she will be liable to refund totalnannies of the sum of £99.00 cancelation fee to cover the costs 
of finding a substitute candidate for the host family 

9. Families and candidates must respect 2 weeks notice if they wish to terminate the agreement. If a 
candidate does not give his/her 2 weeks notice to a family and leaves before this period the candidate 
will be liable to pay the equivalent of 2 weeks salary. Notice can only be given when a candidate is in a 
host family. Notice cannot be given if the candidate is absent from the family for whatever reason.  

10. Once written confirmation has been received flight details with a valid booking reference and a copy of 
receipt of ticket needs to be sent within 2 weeks for long term placements (over 4 months) and 1 week 
for short term placements (4 months and under). Failure to do so can result in the cancellation of the 
placement and charge of the cancelation fee. 

11. Once a candidate has completed the length of stay specified in the job description he/she has 
completed her contract. If he/she wishes to stay on with the host family the contract must be renewed. 
Any renewal of the contract must be done through Totalnannies Ltd. If the host family does not renew 
the contract through Totalnannies Ltd the candidate will be required to leave the host family and will be 
offered a new placement. If the candidate continues the placement with their host family without 
a Totalnannies renewal contract Totalnannies reserves the right to withdraw all support services and 
benefits.                                                                                                         

12. If a candidate starts employment with a host family introduced by Totalnannies without Totalnannies' 
authorization and confirmation, Totalnannies reserves the right to withdraw all support services and 
benefits, past and present.                                                               

13. Once a candidate has completed the contract length of stay, a travel contribution payment of £ 150.00 
will be made to the candidate by the host family. After departure and completion of contract,  if this 
payment has not been received Totalnannies will refund the candidate for this amount.  

14. Candidates registered with Totalnannies give consent to processing their personal data, agree to 
Totalnannies  privacy notice and to being contacted about services Totalnannies provide. 

 


