INTERVIEW SHEET FOR THE EXAMINATION OF SPOKEN ENGLISH AND EXPERIENCE TEST. 
The interview is designed to also talk to candidates about placement and their responsibilities regarding your children and the interviewer will explain to each candidate on each question the importance of the question to make sure that candidates understand the responsibility of childcare and placement abroad.
What have you been doing for the last two years?
Over the last 2 years Tiahn has completed year 12 + her Certificate 3 in early child care and is now working part time in child care & part time as a nanny.

Her Nanny Job involves caring for 3 children aged 4, 9 & 11 yo. Her day starts at 5am & includes making breakfast, taking the kids to school, picking them up after school, taking them home for an afternoon snack 4 days per week.  

During day, Tiahn is an Assistant in a preschool room working with 4-5 year olds. She also works in the nursery, toddler & junior room as per needed.

What are your main interest’s, sports hobbies after work activities?

Tiahn enjoys going to the gym, having quiet time, and spending time with close a family friend who has a 2yo & 4 yo who she loves spending time with.
What kind of family would you really like to be placed with, do you have religious preferences?

Tiahn has no religious preferences. She loves working with babies and young children but is happy to work with any age.
Do you prefer younger or older children if you choose please explain why?

She said, 0-5 years as I love that age group but am happy with any.
Would you know what to do with a crying child that will not stop crying or that will not talk or respond to you?
She said “I would try and comfort her, pick her up and place her on my lap, get her a drink of water, read her a book until she calms, down.”
 

How are you going to cope with a child that does not understand English? 

Tiahn plans to take some language classes prior to departure. She currently cares for some children at preschool whose first language is not English and she copes well by using appropriate gestures to bridge communication.
 
How are you going to cope with the language barrier in a foreign country? Do you think you may suffer from home sickness?

Tiahn has travelled to Singapore, Vietnam, Bali and NZ without her family and has coped fine. She said “I know I could get home sick but I really want to do this & know I could handle it.”
While she was in Vietnam she visited schools & orphanages which started her passion for caring for children.
Would you know what to do in the event of an emergency?   (CANDIDATES ARE INFORMED THAT THEY SHOULD HAVE EMERGENCY NUMBERS TO CALL WITH THEM AT ALL TIMES WHEN DISCUSSING THIS QUESTION) 

If it were a fire for example: ensure children are first priority, get the children & leave. 
Call Fire, ambulance, police, parents and any other staff members.
Do you know any basic first aid techniques? 
Tiahn has her First Aid certificate, she has not had to administer emergency first aid, however regularly administers minor bruises, cuts & abrasions.
She has also helped asses a child who had fallen from height for spinal injury.

How much experience do you have with children please let us know from when you first started looking after children?

10 months ago, Tiahn started working full time in a child care centre plus she had 2 years of study & volunteer work during school.
At the Preschool, Tiahn works with an autistic boy 2 days per week. He needs 1:1, activities, extra care, quiet time, playing with him & giving him the extra attention he needs.
Can you tell us why we should trust you with the children of one of our professional families?

She said “I believe I am responsible, capable of taking care of children. I have worked in a room with 8 babies and 24 x 4 yo’s. I am capable of multi tasking am hard working, loyal &, trustworthy. I am always there for the children, I adore working with children and everything I do is for the children and their needs.”
What do you want to achieve from this experience and why do you want to do this work?
She said “I’d love to see the culture, meet new people, learn the way they live, see the education system, work in a different place”

Interviewers remarks=

How good was this candidates Spoken English? 

Mother tongue
How much detail did this candidate go into when replying to the questions?

A lot! She was very fluent in her conversation, confident in her child care abilities and so passionate about working with children.
Does the candidate show signs that she has a sense of humour and was she able to be jolly?  

Absolutely. Tiahn is young, bubbly, energetic and fun.
What was your overall opinion of this candidate during and after this interview?

I found Tiahn to be confident, capable and keen!
1. Childcare views and practical experience

Tiahn believes that each child is different and that you need to teach children differently depending on the type of person they are Eg: Talking calmly and cuddling a young sensitive child or being stronger & stern to older boys

The 4 yo needs a calming approach.

Tiahn takes a calming approach and believes that no child is naughty, they may just be energetic or over excited. She uses positive reinforcement rather than telling children they are naughty or bad.

2. Maturity/Responsibility/Personality – 

Tiahn is happy, bubbly & adventurous; she loves being free, dancing & singing.
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3. Motivation for participating in the program – 

Tiahn is passionate about working with children and learning about new cultures. 

“I’d love to see the culture, meet new people, learn the way they live, see the education system, work in a different place. This is an amazing experience not too many people get the opportunity to do.”

4. Special skills/training/interests/experience

8 years of singing & singing lessons.

5. Current domestic responsibilities

Tiahn cooks dinner, cleans, folds laundry & does dishes as per required with her current nanny family.

6. Family history and background 

Tiahn lives at home with her parents & 2 x older brothers.

Her family is Australian & her great Grandma was from Spain.

7. Appearance – 

Tiahn is well presented, well groomed with a friendly feel about her.

8. What are the applicant’s greatest strengths? 

Tiahn is extremely caring & compassionate. She is strong, supportive & compassionate to others.

She is driven to achieve & motivated. She said she would=“Set my mind to a task and that’s where I’ll end up”

Summary/overall evaluation

Tiahn is willing to try new experiences, excited to meet her family & learn their culture. 

Tiahn is a real sweetie & so passionate about caring for children! I think she will be a great asset to a Totalnannies family.

Interviewed on Skype: yes
Time spent with applicant (39 minutes)
Signature------k.mclaughlin--------------------
Date—23.09.14----
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