INTERVIEW SHEET FOR THE EXAMINATION OF SPOKEN ENGLISH AND EXPERIENCE TEST. 
The interview is designed to also talk to candidates about placement and their responsibilities regarding your children and the interviewer will explain to each candidate on each question the importance of the question to make sure that candidates understand the responsibility of childcare and placement abroad.
Natalie Vanderberg 

What have you been doing for the last two years?
Natalie said that she has been working at an After School Care with children from 4 – 12 years old, including special needs children with global developmental delay. Natelie prepares afternoon tea, plans activities and cares for up to 90 children along with her fellow staff 5 days per week since August 2012. 

What are your main interest’s, sports hobbies after work activities?
Piano (since 3 years old), reading, outdoors, tennis, athletics, art & craft, trumpet, recorder, clarinet, languages, ancient history, animals.
What kind of family would you really like to be placed with, do you have religious preferences?

No preferences.
Do you prefer younger or older children if you choose please explain why?

Natalie is happy to work with any age, however she has experience with ages 3 to 12 years old so this age group would be ideal.
Would you know what to do with a crying child that will not stop crying or that will not talk or respond to you?
 Natalie would try to get them involved in an activity that does not require them to talk. Use distraction, direct them to the activity, allow them to settle themselves rather than trying to force them into something they don’t want to do. Give them time and space, while keeping an eye on them to make sure they are safe and well.
How are you going to cope with a child that does not understand English? 

Natalie hasn’t worked with non-English speaking children before, however she does know basic Italian as she studied Italian for 2 years at school. She would also use gestures such as pointing and drawing as an alternative method of communication. 
 How are you going to cope with the language barrier in a foreign country? Do you think you may suffer from home sickness?

Natalie thinks she might initially feel homesick which is normal however she has travelled before so knows how to keep herself busy to cope with home sickness & use technology to communicate with home. 

Would you know what to do in the event of an emergency?   (CANDIDATES ARE INFORMED THAT THEY SHOULD HAVE EMERGENCY NUMBERS TO CALL WITH THEM AT ALL TIMES WHEN DISCUSSING THIS QUESTION) 

First of all, Natalie would ensure the child’s safety. Ensure she has access to them, administer medication if necessary, and be aware of escape routes to remove the child from danger such as in case of fire.
Depending on the emergency, contact Police/ ambulance & their parents.

Do you know any basic first aid techniques? 
Natalie has her First Aid certificate and has recently renewed her CPR.
How much experience do you have with children please let us know from when you first started looking after children?

6 years experience in total. Babysitting and OOSH.

Natalie has cared for children since 2008. Firstly babysitting 2 x children 6 & 8 years old. Duties include preparing dinner, putting children to bed, getting ready for school, taking them to school and pick the children up from school. Natalie currently still works this type of position, 1-2 nights per week since 2008.
Can you tell us why we should trust you with the children of one of our professional families?
Natalie said “I love children as if they are my own. They need to be nurtured in so many ways, basic needs. Together with my interests, hobbies, personality, I can help children learn and develop in other ways. Teaching new hobbies, interests. I respond well to children and love all children and their differences. I am young at heart.”
What do you want to achieve from this experience and why do you want to do this work?
Natalie said’ I would like to see how families in other countries live, culture, society, friends, family, experience another country as a local rather than as a tourist. See how other children & how living in another country might influence them. Gain more experience in working with children.”
Interviewers remarks=

How good was this candidates Spoken English? 

Mother tongue
How much detail did this candidate go into when replying to the questions?

Natalie went into adequate detail for each response. Giving examples and additional information where suitable.
Does the candidate show signs that she has a sense of humour and was she able to be jolly?  

Yes, given her current job, she needs to be a balance between fun and responsible, she certainly displays this.

What was your overall opinion of this candidate during and after this interview?

I am very impressed with Natalie’s application to work as a Nanny/au pair for one of Total Nannies’ families. She has been prompt, honest and very eager to work as a nanny overseas. I think she would make an outstanding nanny given her experience, mature outlook, range of skills, hobbies, interests and her overall attitude.
1. Childcare views and practical experience

Natalie has no formal child care training, she has learnt from the people she works with. She said’ The way you handle one child will not work for another. You can’t use the same method on all children. I use an individual approach. Some children are sensitive, some reserved, one needs to work with them”

Natalie has 6 years experience caring for children in a variety of settings from 1:1 to up to 90 children. She has experienced a vast variety of children and situations which has made her a well rounded child career.

2. Maturity/Responsibility/Personality

Natalie is mature and responsible in herself and the way that she deals with children. She understands the importance of Health & Safety whilst caring for children & was able to give examples of how she has demonstrated maturity in emergency situations in the past.

Her personality is of calm nature and quietly confident in herself and the way she cares for children. She is a good communicator, patient, a good listener with good comprehension skills.
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3. Motivation for participating in the program

To learn about new cultures and to further her experience in child care. Learning about how families differ between countries and how it impacts on child rearing practices from country to country.

4. Special skills/training/interests/experience

Natalie has a particular passion for music & sport. She has a vast skill set and loves sharing her passions with children. She also loves reading and reading to children.

5. Current domestic responsibilities

Natalie currently cooks and cleans for herself.
6. Family history and background

Natalie is originally from New Zealand, she currently lives with her Mum & brother. Her brother just won a scholarship & is moving to the UK next week.

Natalie has travelled before and has a passion for travel & meeting new people.

7. Appearance

Natalie is well groomed, neat, tidy & presentable. A good role model for children.

8. What are the applicant’s greatest strengths? 


Natalie’s greatest strengths would be her intelligence, maturity and is a well rounded individual.

She is able to see a child’s perspective which helps to improve communication with children. 

Summary/overall evaluation

Natalie is a very strong candidate. I am very impressed with her communication during the application process here in Australia, her promptness in replying and submitting documents as requested.
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