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	Tyiana Atkins

	Objective

	Looking for a challenging opportunity to further my experience and skill level in the hospitality industry.

	Experience

	June 2013 – Oct. 2014
	The Inn at Stonecliffe
	Mackinac Island, MI

	Housekeeper
· Cleaned guest rooms in two different parts of hotel: A hundred year old mansion and also in the newer Summer Suites; an all-suite property that included sleeping space and kitchenettes in all suites.
Laundry
· Washed and folded guest towels and bedding.
· Washed, ironed and maintained banquet linens including wedding table clothes and napkins.
· Maintained employee uniforms.
Hostess
· Welcomed and seated all restaurant guests for reservations as well as walk-ins. Explained daily Chef Specials and helped with table turn overs.

· Made restaurant reservations for guests who call or are already in-house.

Banquet Server
· Followed orders specific to the Banquet Event Order
· Served customers food and drinks, cleared all dishes and cleaned and organized storage areas
· Keep storage areas neat and clean 

	

	April 2013 – May 2013
	Cedar Point
	Sandusky, Ohio

	Sales Associate
Sell Wristbands for fast lane program.

Use Micros system.
 
Greet and ensure customers are happy with purchases.

	

	April 2012 -Aug.  2012
	U.S. Brazil Connect
	Denver, Co

	Intern/Mentor
Taught Brazilian High school student Communicative English online.

Went to Brazil for one month and taught students face to face.

	Education

	August 2011- Current
	Jackson Community College
	Jackson, Mi

	August 2014-Current                Arizona State University                                  Tempe, AZ

	References

	Stefanie Congdon, General Manager,  
Narda Palache, Housekeeping Supervisor, 
Johnathan Lautzenheiser, Restaurant Supervisor, 
 




