Marta Fernandez 
                                                       

Objective
Seeking for a part or full time position with your company where I can continue to transfer my interests into professional skills.

Skills
· Hardworking - Gets the job done with excellent results
· Responsible - Able to mange time, stay on task
· Understanding - A quick learner
· Leadership - Able to take hold of any situation
· Communication - Able to talk to people in a friendly manor
· Reliable - Constantly puts forth excellent quality 

Work Experience
Selfridges,Oxford Circus, and Ralph Lauren, Bond Street, London
(May2014-August 2014)
Sales Assistant 
· Organized and merchandised stock upon delivery
· Assisted customers on all purchases
· Kept shop floor looking to its high standard

Miss Sixty , High St Kensington, London (January 2014 – May 2014)
Sales Assistant
· High level of customer service
· Organized and merchandised stock upon delivery
· CVS's ( Orders for costumers)
· Trade reports weekly
· Continuous upkeep of shop floor

The Sugar Club, Dublin  (September 2012 - December 2013)
Supervisor
· Obtained excellent customer service
· Daily rotation of stock
· Plan, organize, and control the operations of the bar
· Bar duties
· Trainning new staff

TravelWorld Events, Dublin (2012-2013)
Hostess (eventually jobs)
· High level of customer service
· Resolving doubts and giving information required
· Attending all kind of costumers

Jamie´s Italian, Dundrum,  Dublin (July  2012 , September 2010)
Bartender and Hostess –
· Obtained excellent customer service
· Serving customers and taking orders
· Filling drinks 


Hotel Tryp Gran Via, Gran Via , Madrid (January 2012, May 2012)
Receptionist
· Checking guests in and out
· Taking reservations by email and telephone
· Answering a busy switchboard 
· Assisted customers on all purchases

Au pair for Irish family, Stillorgan, Dublin (January 2011, December 2011)
Au pair
· Ensured safety and well being of three children aged 2 and 6.
· Collected the children from school Monday to Friday
· Prepared healthy and balanced snacks and meals
· Daily upkeep of household

Saneamientos Amatriain, La Rioja, Spain (September 2009, June 2010)             Personal Assistant 
·   Customers Service department, operated switchboard
·   Dealing with customers returning faulty merchandise
·   Retails duties (minding the office and also the shop)
·   Accountacy with banks


Education

IBAT College, Dublin, Tourism Management Diploma (Gratuated 2013)
ATRS Course Airport, Dublin,  Airline Customer Service (Dubin)(Gratuated 2013)
Instituto VOX, Madrid, Travel Agent Diploma ( Gratuated 2012)
Instituto VOX, Madrid, Ground Stewardess and Cabin Crew member Diploma (Graduated 2012)
Paula Montal, Logroño,  Certificate in Accountancy  (Graduated 2010)
San Agustin Secondary School, Calahorra, Spain (Graduated 2007)


Additional Information
Spanish: Mother Tongue
English: Fluent in written and oral
High level of experience in working with computers: MS Word/ MS Excel, Ect

References
Miss Sixty,London  (Zoltan or Diego +)
The Sugar Club, (Dave Murphy: 00)
TravelWorld Events (Borja Bedoya: 
Hotel Tryp (Francisco Garcia: +)
Au pair family (Lisa Kelly:)



More references available upon request*








